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1.

udlete[A ustust vl OMR ol uis [Adlaisal As WA U s2cllef A B, wuell slug
(QatelA ystuat Weltoll WA @8 wclloll e AUA oldl. YUt WA @8 ot (Qenefll
udlall 12 dReuas 64,

€35 Usloll BR M2 AR ([Ascu wgua 8. BHil As A dlcltoll ALl B, AU Fllol UAE
531 OMR Ml 192 wiieltdi ‘X’ @auedl s3.

OMRHL wUAA YUell Yoot Qene[A Wetloll AluRl etz AH eAUFosoll Sl A ollH vl

$1Bod 3ol (CCC-01)

s12j20{l YU AU 58 25a0AY AUJAS &cll?

(A)  Asyd Yo (B) 2R (c) 1c. (D) V.LcCl
ol Aot Ul 53 wiBaye Gusl B?

(A)  Slll$ (B) HlAex (C) MG (D)  WolR

AR ALl Aol ollotl 5€ 5120 At A SlEFURL %RUA GUAIHL A sl B.

(A) odWs  (B) &lS sa (C) et sl (D)  sldlsl
Computer memory ol A otiell unit 5¢ B?

(A) Bt (B) Byte (C) Nibble (D)  Kilobyte
{1 A1l USL $3] Operating System atefl?

(A)  Linux (B) Windows (C) Android (D) MS Office
Computer ol Internet A& connect Sl HIE 9 AURNU B?

(A) A3 (B) WelR (C) iR (D) [oe?

Notebook computer o\ 9] S&cllA 8?

(A)  Micro Computer (B) Mainframe (C) Laptop (D) Mini Computer
Computer Hi Temporary storage Hl2 9 GUllol Ul B?

(A) Hard Disk (B) RAM (C) ROM (D) Pen Drive
Computer i Scanner ¢ Category Hi 3 87?

(A) Input Device (B) Output Device (C) Storage Device (D) None
Operating System (OS) sl Us(Rell Software ?

(A) Application Software  (B)  System Software (C) Utility (D) Game
Computer Hi $2] Device Sound Play $2cll HI2 GUA(l B?

(A)  Keyboard (B)  Printer (C) Speaker (D)  Monitor
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23

24.

25.

26.

27.

ROM ol Ayel ud 9 872
(A) Read Only Memory (B)  Run Only Memory
(C) Ready Open Memory (D) Real Output Memory
Computer Hi ALU 9} s 52 8?
(A) Memory Increase  (B)  Arithmetic and Logic Operations
(C) Data Entry (D)  Printing
Computer Hi Hardware 9 ©?
(A) Programs (B) Data Files (C) Utilites (D) Physical Devices
$1J2R (Computer) %j 8?
(A)  ouds aust  (B)  dlld Aot

(C) RusS (D)  HBA YA 5 2
0 ¥al 1 UR WURd 51222 sl YslRell 8?
(A) Analog (B) Digital (C)  Hybrid (D) Mainframe

Analog Computer $& cdell GUlloL $2 87?

(A) Software (B) Binary numbers  (C) cll@% ol 52 (D)  ASCII codes
Hybrid Computer g} ©?

(A) %$5cl Analog (B)  %5c Digital (C) Analog + Digital (D) A suwl o8l
CPU oll ARQL Hu=l AL 5L 8?

(A) ALU, CU, Register (B) Keyboard, Mouse, Monitor

(C) Storage, Input, Output (D) Printer, Scanner, Joystick
Computer of HOL% (Brain) 53 s&cllal 8?

(A) CPU (B) Memory (C)  Monitor (D) Keyboard
Wearable Computer Sl Ud3l 2stai?

(A) M sRUL (B) Ace, UL, &l (C) Printer WA (D)  $5cl dsAU UR
Control Unit (CU) o Hu st g 87?

(A)  Storage (B) Instructions & (AR 59

(C) Processing (D) Output tlclelg
Software ol Jul YsIR 52l B?

(A) 3 (B) 4 (C) 5 (D) 2
Computer ol Yual HAlEL (Limitation) 9 B?

(A) High Speed (B) Accuracy (C) Reliability (D)  Emotions o1&l
Information (HU&l) 9 &?

(A) sl 3al (B)  Sound only

(C) Gamesonly (D) WA sl ollee] Guoll ulReux
51201l Al Slal sdaudl 2w 82
(A) Charles Dickens (B) Charles Babbage
(C) Isaac Newton (D)  Alan Turing
Laptop computer ol invention oll GIL&L 9 ©?
(A)  Portability (B) Display (C) Speed (D) Storage
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31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

Computer Power Supply 82:], voltage W B?

(A) 10V (B) 5V (C) 12v (D) 120V
Computer Hl CD-ROM ¢} 8?

(A) Input Device (B) Output Device (C) Software (D) Storage Device
keyboard UR Function Keys secll sl B?

(A) 10 B) 1 (c) 12 (D) 15
Computer M BIT oll el 9 &?

(A) Binary Digit (B) Big Integer (C) Byte (D) Buffer Input
Information o\ process scuell 9 ool 87?

(A) Data (B) Result (C)  Output (D) Input
Al of Y3 ol 9 B?

(A)  Arithmetic Intelligence  (B)  American Intelligence

(C) Ariificial Intelligence (D)  None of these
Control Panel $¢§ OS Hi HA ©?

(A)  Linux (B) Windows (C) Android (D) MS office
51RJ2 M olcll YlHA SR scll HI2 _ ([Ascusll Gullol el 8.

(A) S8t (B) Ried Aact

(C) %2 Qo (D) AU Asul [Ascu o8l

A {390 (CCC-02)

MS Word 2010 Hl olcll Document Gloilclcll Ml $3] Shortcut Key 8?

(A) Ctrl + N (B) Ctl+ O (C) ctrl+s (D) Ctrl+P
Word Document ll default extension g &?

(A)  .txt (B) .docx (C) xis (D)  .ppt
Word Hl Text Bold $cll Hle $3] Shortcut Key clURAA 8?

(A) Ctrl +B (B) Ctrl + | (C) cCtrl+uU (D) Ctrl+L
Word Hl Undo command M2 $2] Shortcut Key 87?

(A) cCtrl +R (B) cCtrl+U (C) ctl+2z (D) cCtl+Y
MS Word Hi Find and Replace WlAdl HI2 3] Shortcut Key 8?

(A) Ctrl+H (B) Ctrl+F (C) ctl+R (D) Ctl+ P
MS Excel 2010 Hi formula 23 $2cll HIZ 50 symbol clUR2 B?

(A) @ (B) % (c) = (D) #
Excel Worksheet Hi row 3a column oll intersection o\ %j secllHl U B?

(A) Cell (B) Box (C) Table (D) Field
Excel file oll default extension g ©7?

(A)  .docx (B)  .xIsx (C) .pptx (D) .xt

Excel Worksheet Hl $A Rows (2010 version) 352Gl 8?
(A) 65536 (B) 1048576 (C) 32768 (D) 1000000
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46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

Excel Worksheet Hi Columns ofl vl 32cll 87?

(A) 256 (B) 1024 (C) 16384 (D) 32000
PowerPoint i Notes Section %l Hle &?

(A) hints clwcl (B) Print aucl

(C) Music GARal (D) Slide Delete $2¢cll
PowerPoint Hl Slide Delete $cll HIe ¢ $RAA B?

(A) Ctrl+ D (B) Ctrl + X (C) Click —» Copy (D) Select Slide — Delete Key
PowerPoint i Slide Layout sl Tab Hi&ll olectal B?

(A) Insert (B) Home (C) Review (D) Design
PowerPoint i Animation Pane 2l Tab Hi 8?

(A) Review (B)  Animations (C) Slide Show (D) Insert

PowerPoint file oll default extension 9 8?

(A) .docx (B) .xlsx (C) .pptx (D) .txt
Microsoft OfficeHi Spreadsheet Hl(S %3 software?
(A) Excel (B) Word (C) Access (D) PowerPoint

Excel-2010 Hi Cell Address & 3ld eallaua 8&?

(A) Row + Column (B) Column + Row

(C) Name + Number (D) Formula + Function

a$-2010 ot sall HI2 g B?

(A) FilemExit (B) Alt+F4 (C) Title Bar UR X 6ol (D)  MOLAell dHIH
Portrait %ol Landscape Sl UslRall 87?

(A) U Rt (B) U AuMGBe  (C) AU WE» (D) ol %
o(lAMLl 520 Vo HUE Aol YslR otel?

(A) Left (B) Right (C) Center (D) Top
Header/Footer sl RojHigll GRRAML 2A B?
(A)  File (B) Insert (C) View (D) Format

Word-2010 Ml Spelling and Grammar As U2 s Shortcut B?
(A) F2 (B) F7 (C) CTRL+F7 (D) ALT+F7
WordHi Footnote sl Aojuigl GARIA B?

(A) Review (B) References (C) Insert (D) Layout
Excel-2010 Hi 2QL3l scll HI2 9 duR( 8?

(A)  Formula (B)  Function (C) A& a8l (D) Gl AU B
Excel-2010 Ml Power Operator s 87

(A) = (B) / c) - (D) +
Absolute Reference €2llaal M2 53 Ros cuR2A B?

(A) $ (B) # c) « (D) &

COUNT Function 9 82 8?
(A) AGEL oA & (B) AsSRAAA Y (C) FiledA & (D) Column A B



63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

79

80.

PowerPointHl Print Preview $2liell vlclal 8?

(A) Ctrl+P (B) Ctrl+Shift+P  (C)  Ctrl+Alt+P (D) Alt+P
Rehearse Tab $l Menu i 87?

(A) Review (B) View (C) Insert (D) Slide Show
ClipArt GRRall HI2 s Tab cluJAA B?

(A) Insert (B) Design (C)  Animation (D) Review
Hyperlink GRRcll 2 s Shortcut 8?

(A) Ctrl+H (B) Ctrl+K (C) Ctrl+L (D)  Ctrl+Shift+H

Transition Effect Sl Tab Hi 87?

(A) Design (B)  Animation (C) Transition (D) Review
Slide Master sl Aojuiell vica 87?

(A) Insert (B) View (C) Design (D) Review
Animation sl RojHiell AUl 82

(A) File (B) Review (C)  Animation (D) Insert
Slide Show Gitl $cll HI& 5 Key clURl 8?

(A) Enter (B) Tab (C) ESC (D) Ctri+E
otcl Slide GRRal M2 5 Shortcut B?

(A)  Ctrl+N (B) Ctrl+M (C) ctri+C (D)  Ctrl+Shift+N

MAX Function 9] 20 87?

(A) A Ayt (B) Aell olle] et (C)  Text &L (D)  None
Word-2010 Hi "Mail Merge" oll GUa0L g Ml Ul B?

(A) Table Insert $5°cl  (B) Letters/Labels Gloilcll

(C) ChartInsert 52al (D) Page Number 3{ucll
Word-2010 Ml Paragraph Alignment WEAC Sl Group oll GUALdL AA B?

(A) Clipboard (B)  Paragraph (C) Styles (D) Editing
"Superscript” 2l Hl& dURA B?

(A) AW oA sal (B) AMIRA GUR olloll $cll

(C) cuRl Bold $2¢ll (D)  AWRA Italic cll
Word-2010 Ml "Replace” Dialog WlAcl Hi2 $2A Shortcut 8?

(A) Ctrl+H (B) Ctrl+F (C) Ctrl+R (D)  Ctrl+Shift+H
Word Hi Watermark GRRcll HIe s Tab U/ &?

(A) Insert (B) Page Layout (C) References (D) Review
Word Hi Table oll A A Hlscll HE 9 $d?
(A)  Split Cells (B) Merge Cells (C) Join Cells (D) Combine

Excel-2010 Hi Text ol %lscll HI& sl Function 87

(A) SUM  (B)  COUNT (C) LEFT (D)  CONCATENATE
Excel Hi Average Function 9 Q 87

(A) AR (B) AWM gyt () AWl olle] YU (D) AR



81.

82.

83

84.

85.

86.

87.

88.

89.

90

91.

92.

93.

94.

95.

Excel Ml IF Function Qell Hl2 U 87?

(A) 2R UslAal (B) ARAlON sRcl

(C) Formatting 2l (D)  Sorting $cll
Excel Ml Left Function ol GU2l0L g HI& AU B?

(A) Aol Stofl clogotl WA Acl  (B)  cAwLBlell %HR( tllyell Aet Acl

(C) culRlell HeaHiell Ae Aal (D) 8 o8l
Excel Hl NOW Function 9] Q 87

(A)  8lctall uHA (B) alctell cidln

(€) olcdoll ARlH Ual uHA (D) §5ct o
Excel Hl AutoSum oll Shortcut 3 8?

(A) Alt+= (B) Ctrl+= (C) Shift+= (D) F2
Excel Hi Cell Reference “B$5” s UslRell 87

(A) Relative (B) Absolute (C) Mixed (D) None
PowerPoint-2010 Ml "Slide Sorter View" oll GUloL g Hle Ul B?

(A)  Slide Delete $2cll (B)  Slide sM dlsclal

(C) Slide Design (lecddl (D) Slide Insert $2cll
PowerPoint i "Slide Show" 213 $2cll Hl2 $2l Shortcut 8?

(A) F2 (B) F5 (C) F7 (D)  Shift + F5
Word Hi Page Break Insert $2cll HI& 5 Shortcut 87?

(A) Alt+Enter (B) Shift+Enter (C) Ctrl +Enter (D)  Ctrl+Shift+Enter
Word Hi Column Break Insert $2cll Hl2 S0 Shortcut 8?

(A) Ctrl+Shift+Enter (B) Ctrl+Enter (C) Alt+Enter (D) Ctrl+Alt+Enter
Word Hi Find Dialog WAl Hi& $20 Shortcut 87?

(A) Ctrl+F (B) Ctrl+H (C) Ctrl+A (D)  Ctrl+Shift+F
Excel Ml Cell Edit $2cll 12 52 Shortcut 87

(A) F2 (B) F4 (C) F5 (D) F12
Excel Hl ROUND Function 9 $2 87?

(A)  AvAell ARU 52 B (B) vl AGSS 52 B

(c) AWell WA dva A D (D) WA otioll vt A B
Word 2010 Hi Cover Page GRRcll $2l Tab oll GUA0L Al 8?

(A) Insert (B) Home (C) Review (D) References
Excel Hl TODAY() Function g U 8?
(A)  eldell dAiflw (B) &lctoll uHA

() slctoll ARl Hal AH2A (D) &lcdoj adl

Excel Hl RAND() Function g QU 8?
(A) 0 &l 1 aAgf WU Y (B)  AUlell W3 Rivaul
(€) Al attell 2vaut (D) ARRAA YU



96. Word 2010 Hi Text Alignment HEACL H2 sl (Asc B?
(A) Top, Middle, Bottom  (B) Left, Right, Center, Justify

(C) Up, Down, Side (D) Bold, ltalic, Underline
97.  Word 2010 Hi Ruler uWlscll / gulaal s Tab clURAA 87?
(A) Review (B) Insert (C) Format (D) View

98. Excel Hl SUM Function Sl Hl& cluqd 87?
(A) vl AGeS scll (B) Ul vual
(C) AR AUal (D) AvARAAl ARl sl
99. Excel-2010 Hl Conditional Formatting oll GU20L g Hle AU B?
(A) Cell Merge $2cl  (B) Cell Delete $2¢cll
(C) Cell Copy 8cll (D)  Cell Hi &R AUUAQ HEAC
100. Excel Hl Goal Seek satiell Acucl asta?
(A) Data — What-If Analysis (B) Review — Proofing
(C) Insert — Chart (D) View — Window
101. Excel Ml Freeze Panes oll GUdL 2l HI2 AA B?
(A) Chart Insert 5cll (B) Header Rows Column RAR Al
(C) Formula Edit 5cl (D) Page Layout ({Ecicll
102. PowerPoint Hi Duplicate Slide $2cll Hl2 $2 Shortcut 8?

(A) Ctrl+D (B) Ctrl+M (C) ctrl+C (D) Ctrl+X
103. PowerPoint Hi slctoll reussell a3 sal 520 Shortcut 8?

(A)  Shift+F5 (B)  Ctrl+F5 (C)  Alt+F5 (D) F7
104.  Word-2010 Hi AutoCorrect oll GU2L2L 2l Hle Ul B?

(A)  $lo2 Gledal (B)  wldl (Aol WA JulRal

(C) Ux WSS decddl (D) R GRRaA
105. Word Ml File — Print Preview oll GU20L 9 Hle A &?
(A) Document Save $2cll
(B) Document Edit $2¢cll
(C) File Delete $2dl
(D) Document SLUUHL B AR 3l A 2uwudl A el

#2242 (CCC-03)

106. Outlook/GMail Hi Signature oll ULl g HI& AU B?

(A) S8 Attach sl (B)  AYE Spam s2cll

(C) A8 Forward scl (D) Aol A cABEANA HBA WuURA GRRa
107. Draft Mail 9] 8?

(A)  AYQ ABA  (B) YA ABA  (C) Spam Mail (D) HsAdl Asc
108. Gmail 52l $Usll glRL UMl AU B?

(A)  Microsoft (B) Google (C) Yahoo (D) Apple



109.

110.

111.

112.

113.

114.

115.

116.

117.

118.

119.

120.

121.

122.

123

124.

HTTPS Hi "S" oll ud 9 87

(A) Secure (B) Server (C) Speed
IMAP oll GUallol 9 Hl& aUlA B?

(A)  oAsA Aadadl  (B) S8 SIGAALS s2cl

(C) Au WGt (D) aeas RsyRel
Bo2rale AGE sl A AEIMHY sl B?

(A) Inter + Net (B) Internal + Network

(C) Interface + Net (D) Integration + Net
Bo2ae UR UlaMs A sa HiraHdl salse aA 8?2

(A)  GIBRHR (B) WMot (c) A
Boeale WRUHL “www” oll uel 9 B?

(A)  World Wide Web  (B) Web Wide World

(C) Wide Web World (D) None
Bozole AcUBAHL 53] WA otell?

(A) E-mail (B) Chat (C) File Transfer (D)
s{lAuiel 3] Search Engine 87?

(A) Yahoo (B) Chrome (C)  Outlook
IP Address oll GU2loL g HIE aUlA B?

(A) 8oz Als Wiual  (B)  SlsyRe2 Ad scll

(D)

(D)

Standard

501/ AUBSLY

PowerPoint Presentation

(D)

(c) [@QBa Alse s:au (D)  sRRjeal sl Ao vl

IPv4 Address 32Cll Bits oll (lalcll 8?

(A) 32 Bits (B) 64 Bits (C) 16 Bits (D)
IPv6 Address 352G Bits oll (ol B?

(A) 64 Bits (B) 128 Bits (C) 256 Bits (D)
LAN oll Yl 2c3U 9 87?

(A) Large Area Network (B) Local Area Network

(C) Logical Access Network (D) Line Access Node
WAN oll Y32l 23U g 8?

(A)  Wide Area Network (B)  Wireless Area Network

(C) World Area Network (D) Web Area Network
MAN oll YRl a3U g 8?

(A) Main Area Network (B)  Metropolitan Area Network

(C) Medium Access Network (D)  Multi Area Network
Network Topology Hi Star QLUlAlHL HeAHl 9 sl B?

(A) Router (B) Hub/Switch (C) Server (D)
Bus Topology Hi $2ll Cable lHlo 3l clURlA B?

(A) Coaxial Cable (B) Optical Fiber (C) Twisted Pair
Ring Topology Hi 32l 8¢ (2aunl ad &?

(A) o Rl (B) GuR-ollA  (C) g5 As (Baunl

(D)

(D)

Excel

128 Bits

32 Bits

Firewall

HDMI

None



125.

126.

127.

128.

129.

130.

131.

132.

133.

134.

135.

136.

137.

138.

Firewall oll GUllol 9] Hle Ul B?

(A)  edd RsyRA w2 (B)  3al Alde sal

(C) S8 Ad sl (D) (A sl
Modem ol GU2laL 9] Hle Ul B?

(A) el Ad sl (B) A3 auRal

(C) aedd dAlsal (D) [BBect Rostctal AollAIHL HEHA Bl ASIRL HIZ
Switch Aol Hub Ml Yyl dsglad 9 8?

(A)  Switch ¥H(& ® Aol MAC Address Yl Data {sA &  (B)  Hub IS &

(C)  Hub IP Address ¢l Data {sQA & (D)  GRA AW B
ISP oll 4l 9 B?

(A) Internet Service Provider (B) Internal System Provider

(C) Internet Server Program (D) Integrated Service Port

Outlook sl $Uo{le] Ylsse B7?

(A) Google (B)  Microsoft (C) Apple (D) I1BM
Safari 52Ul (ScussuHl (351ce Browser 8?7
(A)  Windows (B) Linux (C) Apple Devices (D) Android

8-NSAML “CC” oll ud 9 B?

(A) Carbon Copy (B) Common Copy (C) Current Copy (D) Central Copy
8-NSAHL “BCC” oll ud g 8?7

(A) Blind Carbon Copy (B) Base Carbon Copy

(C) Basic Common Copy (D) Back Copy
Spam Mail oll A&l 9] B7?

(A)  ulee(la Aset (B) H&<lol Asc

() ssd cc sl A8t (D) $5d BeC sl AsA
Attachment ol ¢ 9 B7?

(A)  §5c Text A8A  (B)  Spam R8A

(C) Header A&A (D) s8c WA WsAdl Asc
Bookmark ol GU09L ¢ HIE A 8&?

(A)  HodMl AuRUse ARAdal  (B)  aeds yrel HR

(C) o-18d Hsdal (D)  $I8A 2loUsR $2cll
Internet Banking (2 Yol 83 Security Protocol clURA 87?
(A) HTTPS (B) HTTP (C) FTP (D) POP3

VPN ol Yl a3u g 87?
(A)  Virtual Private Network (B)  Visual Private Net
(C)  Virtual Program Network (D) Variable Private Node
“Cable Unplugged” HA% llclcllall A5 Hul 1201 $3] B?
(A) 50 GRAGR AslAA ol §ld  (B)  Browser Error
(C)  Email Server Down (D)  Virus Attack



139.

140.

DNS ol Jut sl 9 87

(A)  Email Store 8¢ (B) Internet Speed atlcll

(C) Data Compress 53¢ (D)  Domain Name o IP Address Hl 3UidRd 524
Cache Memory GILG3RHL Al HIE AURNA B?

(A)  $18A Aa AL (B)  alead yell sl

(C) -2t Wsdall (D)  ABARHL WAl uee Bsuedl vl

*kkkk
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